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Volunteering with 
Community Places

About Us

Community Places is a voluntary 

organisation which provides advice 

on planning issues to disadvantaged 

communities and to people who cannot 

afford to pay a private consultant. We 

also provide support to community 

planning and facilitate community 

engagement. 

We were established in 1984 and are 

managed by a voluntary Board of 

Directors who are elected annually from 

our membership.  We currently have a 

membership of over 200 community and 

voluntary groups and networks from 

across the region.  We currently employ 

six staff to provide our services to people 

and community groups.  

Who we work with

We work with urban and rural 

community and voluntary groups across 

the region in support of their work to 

infl uence and shape the planning and 

development of their communities.  We 

also independently facilitate public and 

community consultation on planning and 

public services issues.  All of our work 

is underpinned by our commitment to 

inclusion, targeting need, equality and 

equity.

Consultation
Planning Advice

Training on Planning Issues



How Can Volunteers Help? 

• Volunteers can help with our planning advice service caseload, advising and 
supporting community groups and individuals on a wide range of planning 
issues.

• Volunteers can carry out research and help with community engagement and 
consultation.  Carrying out research and consultation.

• Volunteers can help in the preparation of publications, work on publicity for our 
advice service and assist with planning and community planning projects.

The Benefi ts of Volunteering with Community Places

• Volunteering counts towards Continuing Professional Development.

• It gives an insight into a wide range of planning issues.

• It provides experience in community consultation and engagement techniques.

• It gives graduates and students the opportunity to broaden their work. 
experience 

• It helps develop skills.

• It is rewarding and enjoyable. 

Volunteer Roles

We offer the following volunteer roles:

1. Planning - to assist in providing planning advice to community groups and 
individuals and assisting in research for planning projects. 

2. Community Planning - to assist with consultation and engagement with local 
residents and groups. 

3. Research - to inform our policy work on planning and community engagement 
and involvement.

Throughout your period of volunteering your work will be supervised by a member 
of our staff.  
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Guidelines for Volunteers at Community Places
Community Places welcomes volunteers to assist in our work and will do its best to 
ensure volunteers’ time spent with us contributes to their personal development.  
Volunteers’ work will complement the work of paid staff but it will not substitute it.  

Please consider the following points before you apply to become a volunteer:

Time Commitments

Before making any commitments you should be reasonably certain you can give the 
time that is required. 

Work Plan

Upon commencement of volunteering, we will agree a work plan with you so it is 
clear what work we expect you to do.  This will avoid any misunderstandings later. 

Confi dentiality

Throughout the course of volunteering you may become aware of information which 
is confi dential to Community Places.   All such information must be treated as 
confi dential both during and after your period of voluntary work.  Any requests for 
information on your work from the media must be referred to the Director.  

Insurance

You will be covered by our professional indemnity insurance for any professional 
advice you provide on our behalf.

Dress Code

Volunteers should wear smart casual clothing that presents a professional image. 
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Expenses

Volunteers do not receive payment whilst working with Community Places but are 
entitled to be reimbursed for any out-of-pocket expenses incurred as follows:   

1. Travel Expenses

We will discuss and agree your travel expenses with you at induction. 

2. Subsistence 

Volunteers may reclaim reasonable expenses incurred for lunch.  By reasonable we 
mean what you would spend on a meal or a snack if you were not able to reclaim it.

Claims

Volunteers are required to complete and sign an expenses claim form to reclaim 
expenses incurred.  Receipts for expenditure must be attached to the claim form.  
Expenses cannot be reimbursed unless this procedure is followed. 

Social Security Benefi ts

Volunteering should not affect your right to benefi ts, as long as the only money you 
receive is to cover your volunteering expenses, such as travel.  It is always advisable 
to discuss your choice of voluntary work with your personal benefi ts adviser or 
contact the Jobs and Benefi ts or Social Security Offi ce that pays your benefi t, before 
you consider voluntary work. 

References

Volunteers who require a reference may make requests to the Director, after having 
received prior permission from him to do so.  

Finishing Voluntary Work

If you fi nd a permanent job or for some other reason wish to stop volunteering you 
should let us know as soon as possible.  When volunteers fi nish their voluntary work 
we ask them to complete a Volunteer Feedback Form. 

If you fi nd a permanent job or for some other reason wish to stop volunteering you 
should let us know as soon as possible.  When volunteers fi nish their voluntary work 
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